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PRODUCT SPECIFICATION SHEET

Part #:
Description:

Standard Features:

Additional Information:

Shipping and Assembly/Installation Information

BWS
Shampoo Shuttles

All Collins BWS Shuttles feature a chair that adjusts 6" front-
to-back and locks in place, a pivoting back for lumbar support, 
and a premium porcelain bowl with a 6" tilting range.

They are also available as Add-On Shuttles which can be 
added to the front of a back bar, giving your clients the 
desired accommodation and comfort of a shuttle shampoo 
system ... even though your plumbing cannot come through 
the floor. 

All Collins Tilting Porcelain Bowls include 570 faucet, 388 
vacuum breaker, spray hose, strainer assembly, 18" flexible 
tail-stock, and durable tilt-mechanism. 

• Tailored plastic chair back cover
• Plumbing chase for plumbing from wall
• Plumbing chase for connecting multiple units in a row
• Can also be made as an ADD-ON Shuttle

100 Vinyl Upholstery 

50+ Laminate Selections Available 

Optional Features:

Assembly Required:
Electrical Required:
Plumbing Required:
Ship Dimensions
Total Ship Weight
# of Ship Pieces

✔ Yes No
Yes ✔ No

✔ Yes No

Warranty Information: All Collins Porcelain Bowls carry a 2 year Warranty. 
All remaining components, unless noted otherwise, are guaranteed for a 
period of one year from the date of purchase. This guarantee applies only to 
the original purchaser and all claims must be made through the authorized 
Collins distributor from whom the equipment was purchased. These 
warranties cover replacement-repair parts, not labor, and they do not cover 
normal wear and tear or damage caused by water or fire, staining, fading, 
or discoloration of fabrics, laminates, or finishes, or where there is evidence 
of tampering, mishandling, abuse, or misuse of the equipment. 
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Collins PORCELAIN Shampoo Bowl w/ 570 Faucet

 & vacuum breaker,  20 3/4"  x  22 1/2" x 10" 

 20101 Tilting Mechanism 
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Shuttle Chases Are Used To Connect Adjuacent 
Backwash Shuttles, Hide The Connected 
Plumbing, & Maintain The Proper 32" Centers 
For The Chairs & Shampoo Bowls 

Back Wash Shuttle Chase (BWSC) Details
Shown w/ QSE Seat & CB87 Shampoo Bow - Other Seat & Shampoo 
Bowl Options Are Available, But The Plumbing Details RemainThe Same.

Drain

Supply

Open Bottom

Access Door

Back Wash Shuttle (BWS) Unit Installed 
In Front Of A BackBar

Shown w/ QSE Seat & CB87 Shampoo Bow - Other Seat &
Shampoo Bowl Options Are Available, But The Plumbing Details 
RemainThe Same.
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Collins CB82 PORCELAIN Bowl - Included Accessories

Flexible Drain Line
P/N 20129
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Collins CB82 PORCELAIN Bowl - Included Accessories
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 VACUUM BREAKER WILL LEAK IF WATER FLOW IS REVERSED
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Collins CB-86 Tilting Shampoo Bowl 

CARE & MAINTENANCE 

GENERAL CLEANING: Harsh chemicals and disinfectants may damage your new

Porcelain Shampoo Bowl. For the best results, use soap and water and/or non-abrasive

cleaners. Review the instructions on the bottle before applying any cleaner to the surface.  

For best results, we recommend the following cleaners be used:

WINDEX, GLASS PLUS, FORMULA 409, MR. CLEAN, SPIC & SPAN, CLOROX 

The following cleaners are not recommended for use and may even damage your shampoo bowl:

LYSOL DISINFECTANT SPRAY, LESTOIL, INESOL, WHITECAP, or 

 DOW DISINFECTANT BATHROOM CLEANER,  

ABRASIONS & SCRATCHES:  Light abrasions and scratches may be removed and the

original gloss substantially restored by using the following materials:

NOVUS PLASTIC POLISH, PERMATEX PLASTIC CLEANER #430D, TURTLEWAX 

POLISHING COMPUND, J-WAX AUTOMOTIVE CLEANER/WAX. 

FOR MORE STUBBORN STAINS:  The following agents may be effective with more

stubborn stains, but these agents must be removed quickly and the bowl then be thoroughly 

cleaned with soap & water to avoid permanent damage. 

KEROSENE, RUBBING ALCOHOL mixed with 50% water, TRIALENE SOAP, GASOLINE. 

WIPE OFF COLOR and CHEMICALS IMMEDIATELY!  PROLONGED 
EXPOSURE TO THESE CHEMICALS CAN PERMANENTLY DISCOLOR 
OR DAMAGE THE BOWL’S FINISH.  DO NOT PUT NAIL  CARE 
PRODUCTS, ACETONES, KETONES, ESTERS, OR AROMATIC 
HYDROCARBONS IN THE SHAMPOO BOWL.

Failure to follow the above instructions, or use of cleaning products not listed above will void the 

factory warranty. 
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